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‘O antropdlogo pode observar
COMPORTAMENTO: como as pessoas
interagem com produtos, servigos e
experiéncias ... com uma mente
verdadeiramente aberta, CURIOSIDADE,
EMPATIA e intuicdo; a capacidade de "ver”
coisas que passaram despercebidas”

Tom Kelley, The 10 Faces of Innovation
(IDEQO)



O que é empatia?






Learning about the brainstorming and Returning to your original
audience for whom you coming up with cre- user group and testing
are designing ative solutions. your ideas for feedback.
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Redefining and focusing your Building a representation of
question based on your insights one or more of your ideas to

from the empathy stage. show to others









\Y/| Manchester News MEN
EN

Asda's 'quiet hour' for autistic shoppers was so
good that EIGHT other stores are doing the
same

Asda held its first quiet hour for autistic and disabled shoppers - and now eig...
A superstore opened early for a ‘quiet hour' to help autistic and disabled people.










Um super poder?
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“Tornando visivel
o invisivel”




DRESS FOR
OUR TIME

By Helen Storey



DON'T TURN

A BLIND EYE.
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Como podemos melhorar
nossa empatia ?
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